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A snapshot of British attitudes towards technology in the home and workplace

Section 1: Computers and Internet Access at Home...

Q1

Do you have a computer in your household?

Do you have a computer in your household?

Yes

No

Q2

How many computers do you have in your household (please include laptop computers)?

Q3

If you have more than one computer in your household, are any of them networked?

Yes

No

I only have one computer

Don't Know

Q4

Which type of network do you have at home?

Computers are connected by wires

Computers are connected wirelessly

(e.g. 802.11b)

Q5

Do you ever use your computer at home to access the Internet?

Yes

No

Q6

How long have you had your Internet connection?

Less than 3

months

3 to 6 months

6 to 12 months

1 to 2 years

2 to 3 years

More than 3 years

Q7

Which of the following methods do you use most frequently to connect to the Internet at

home?

56k Modem

Slower Modem

ISDN

Broadband

Don't know
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Q8

Which Internet Service Provider (ISP) do you subscribe to (example: Freeserve or AoL)?  If

you subscribe to more than one ISP please write down the one you use most frequently.

Q9

How do you pay for your ISP?

Fixed monthly subscription fee and call

charges

Fixed monthly subscription fee, call

charges and some free call minutes

Fixed monthly subscription fee but no

call charges

Only call charges are paid (no monthly

subscription fee)

Your ISP is completely free of charge

Q10

What is your current monthly subscription fee for your ISP?  If you are not charged for this

service please enter £0.

Q11

Please tell us how you feel about your ISP by rating the following statements.

My ISP is excellent value for money

Strongly

Disagree

Disagree

Neither Agre

e/Disagree

Agree

Strongly

Agree

My ISP's quality of service is excellent

Q12

How satisfied are you with your current Internet connection whe using it for the following

purposes?

Downloading web pages

Don't know

Very

unsatisfied

Unsatisfied

Satisfied

Very

satisfied

Sending email attachments

Communicating with others (e.g. email)

Downloading/viewing film trailers

Downloading/listening to music

Searching for information using serach engines

Shopping online

Downloading or sending photographic images

Q13

Have you ever heard of online telephony (e.g. Voice over IP, Skype)?

Yes

No

Q14

Do you use online telephony?

Yes

No

Q15

How long have you used online telephony?

Less than 1 month

1 to 3 months

4 to 6 months

7 to 12 months

More than 1 year
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Q16

Have you ever accessed the Internet at home by any of the following methods (you may select

more than one option)?

Through your TV (e.g. Sky Digital or

NTL)

Mobile Telephone

Personal Digital Assistant

I access the Internet using a computer

only

I don't use the Internet at home at all

Other (please state)
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Section 2: To be completed by all households who do not have broadband

connections...

Your Opinion on Broadband...

Broadband provides you with an "always on" Internet connection that is much faster

than a standard modem connection and you don't have to pay any call charges at all.

An additional benefit of broadband is that you can also make phone calls whilst

connected to the Internet.  You can also download information much faster from the

Internet when you are using broadband. Please answer the following questions...

Q17

For all NON-BROADBAND users only, would you consider purchasing broadband within the

following time periods?

0 to 6 months

7 to 12 months

13 to 18 months

I will purchase broadband but I don't

know when

Broadband is not available where I live

I don't intend purchasing broadband in

the future

Q18

What would be the highest monthly subscription fee at which you would consider purchasing a

broadband service?

Q19

Imagine that you have broadband at home, how satisfied do you think you would be when using

the Internet for the following purposes?

Downloading web pages

Don't know

Very

unsatisfied

Unsatisfied

Satisfied

Very

satisfied

Sending email attachments

Communicating with others (e.g. email)

Downloading/viewing film trailers

Downloading/listening to music

Searching for information using search engines

Shopping online

Downloading or sending photographic images
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Section 3:  To be completed by all households who have broadband connections

Your Broadband Connection...

Q20

How long have you had your broadband connection?

Less than 3 months

3 to 6 months

6 to 12 months

1 to 2 years

2 to 3 years

More than 3 years

Q21

For HOME BROADBAND users only, please select how your Internet service is delivered to

your household.

Cable Modem (via Cable TV company)

Satellite Broadband

ADSL Modem (via telephone line)

Wireless (e.g. BT Mobile, Orange 3G)

Don't know

Q22

For HOME BROADBAND users only, how fast is your Internet connection (example: 0.5Mb or

1Mb)?

0.25Mb

0.5Mb

1Mb

2Mb to 4Mb

More than 4Mb but less than 8Mb

8Mb or above

Q23

For HOME BROADBAND users only, have you ever accessed the internet using a dial up

modem?

Yes

No

Q24

For HOME BROADBAND users only, please tell us how you feel about your broadband Internet

connection by rating the following statements.

Broadband offers much more than just a faster

Internet connection

Strongly

Disagree

Disagree

Neither Agre

e/Disagree

Agree

Strongly

Agree

Broadband has changed the way I view the Internet

Broadband has changed the way I use the Internet
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Section 4: To be completed by all households

Technology and YOU...

Q25

Do you have any of the following products at home?

Microwave oven

Yes

No

Video recorder/DVD Player

Video Camera/Digital Camera

Games console (e.g. Playstation, Xbox)

Electronic personal organiser

Answer machine

Mobile phone

Fax machine

Satellite dish/Cable TV/Freeview

CD player. MP3, minidisk or IPOD type player

Wide screen television (not plasma or panel)

Plasma television

Cinema or surround sound

Q26

Please tell us how you rate the following statements.

I cannot afford a computer and Internet access

Strongly

Disagree

Disagree

Neither Agre

e/Disagree

Agree

Strongly

Agree

I am confident in using a computer and the Internet

I do not find computers and the Internet to be

important

Q27

Please tell us how you feel about computers in general by rating the following statements.

I find that computers are easy to use

Strongly

Disagree

Disagree

Neither Agre

e/Disagree

Agree

Strongly

Agree

I find that computers are useful

I find that computers are enjoyable to use
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Q28

Listed below are some uses of the Internet.  Even if you do not use the Internet, please tell

us how important you would find each use.

Communication

Not important

Important

Very important

Online gaming

Online gambling

Downloading music

Downloading film trailers

Other entertainment

Shopping

Online banking and other financial services

Education

General information

Business use

Online telephone (e.g. voice over IP, Skype)

Q29

Please tell us how you feel about the Internet in general by rating the following statements.

I find that the Internet is easy to use

Strongly

Disagree

Disagree

Neither Agre

e/Disagree

Agree

Strongly

Agree

I find that the Internet is  useful

I find that the Internet is enjoyable to use

Q30

How often do you use the Internet at home for general surfing of the World Wide Web?

Everyday (7 days per week)

Most Days (4 to 6 days per week)

At least once a week (1 to 3 days per

week)

At least once a month (1 to 3 days per

month)

Several times a year (1 to 11 days per

year)

Never

Don't Know

Q31

How often do you use the Internet at home for accessing email?

Everyday (7 days per week)

Most Days (4 to 6 days per week)

At least once a week (1 to 3 days per

week)

At least once a month (1 to 3 days per

month)

Several times a year (1 to 11 days per

year)

Never

Don't Know

Q32

Recently, news reports have highlighted the risks of a type of fraud called 'phishing', whereby

fraudsters tempt Internet users into declaring secure information such as online bank account

details.  Please answer the following questions on how this may have affected you.

I have not heard of the term 'phishing' before

Strongly

Disagree

Disagree

Neither Agre

e/Disagree

Agree

Strongly

Agree

'phishing' has not affected the way I use the Internet
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Q33

Have you personally received email asking you for your online bank account details?

Yes

No

Section 5: Please complete this section if you are currently in employment or a

student. 

Computers and the Internet in the Workplace and University/College...

Q34

Do you have access to the Internet/email at work or university/college?

Yes

No

Q35

Are you allowed to use the Internet/email at work or university/college for personal use?

Yes

No

Q36

How often do you use the Internet/email at work or university/college for personal use?

Every day that I work/study

More than half of the days that I

work/study

Less than half of the days that I

work/study

At least once a week

Rarely

Never

Don't Know
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Section 6: To be completed by all households. 

Shopping, the Internet and YOU...

Q37

Have you ever used the Internet to buy products?

Yes

No

Q38

When did you 

first

 shop online?

Less than 3 months

3 to 6 months

6 to 12 months

1 to 2 years

2 to 3 years

More than 3 years

Q39

When did you 

last

 shop online?

Less than 3 months

3 to 6 months

6 to 12 months

1 to 2 years

2 to 3 years

More than 3 years

Q40

If you have used the Internet for shopping, which types of product did you buy?  You may

choose more than one option.

Groceries

Yes

No

Books

CD's, DVD's and videos

Travel arrangements (e.g. flights & holidays)

Entertainment (e.g. Cinema tickets, sport and

concerts)

Personal effects (e.g. clothes, cosmetics, eye wear

etc)

Computer hardware/software including games

TV, Hifi, video and photographic equipment

Financial and insurance services (e.g. online

banking)

Childrens toys

Flowers

Household goods (e.g. washing machines &

furniture)

Q41

Have you ever been recommended a particular online shop by a friend or relative that you later

puchased goods from?

Yes

No
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Q42

If you have not used the Internet for shopping, have you used it to find information on

products that you later bought in a shop?

Yes

No

Q43

Have you ever bought a product on the Internet that you previously looked at in a shop?

Yes

No

Q44

Please tell us how you feel about the Internet and shopping in general by rating the following

statements 

even if you have never used the Internet for shopping

.

I rarely use the Internet for shopping

Strongly

Disagree

Disagree

Neither Agre

e/Disagree

Agree

Strongly

Agree

I only use the Internet to look for information on the

products I intend to buy

I buy products on the Internet only if I can buy at a

cheaper price

I would buy products on the Internet only if the

products are produced or sold by a famous company

Shopping on the Internet is becoming easier

I would not buy online if the amount of money

involved is large

Q45

In your opinion which of the following statements would best describe the way you buy products

and the Internet?

The Internet has not changed the way I

buy products

The Internet has partly changed the way

I buy products

The Internet has definitely changed the

way I buy products

The Internet will change the way I buy

products

I do not intend to use the Internet to buy

products

Q46

Credit card companies and retailers have put a lot of effort to reduce fraud on the Internet.

Please rate the following statements on fraud and shopping.

Paying bills on the Internet is safe

Strongly

Disagree

Disagree

Neither Agre

e/Disagree

Agree

Strongly

Agree

Paying bills in shops is safe

The Government has a role to play to reduce fraud

on the Internet
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Q47

How would you prefer to shop for the following types of product?

Groceries

Always Internet

Always Shops

Both

Books

CD's, DVD's and videos

Travel arrangements (e.g. flights & holidays)

Entertainment (e.g. Cinema tickets, sport and

concerts)

Personal effects (e.g. clothes, cosmetics, eye wear

etc)

Computer hardware/software including games

TV, Hifi, video and photographic equipment

Financial and insurance services (e.g. online

banking)

Childrens toys

Flowers

Household goods (e.g. washing machines &

furniture)

Q48

Have you ever used any television shopping channels (e.g. QVC, Price drop TV) to purchase

goods?

Yes

No

Q49

Are the stores and shops that you use easy to access from where you live?

Yes

No

Q50

Does the location of the stores and shops influence your decision to shop online?

Yes

No

Q51

Please tell us how you feel about the convenience aspects of shopping by rating the following

statements.

Internet shopping is very convenient

Strongly

Disagree

Disagree

Neither Agre

e/Disagree

Agree

Strongly

Agree

Going to the shops is a convenient way of buying

products

Going to the shops is as convenient as Internet

shopping

Internet shopping is only convenient for certain types

of products

Internet shopping is risky

Going to the shops is only convenient for certain

types of products

Internet shopping is only risky for certain products
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Section 7: To be completed by everyone.

Information about your household...

Please complete the following questions as best as you feel you can.  Please be assured

that the personal information

Q52

How many adults (aged 16  and above) live in your household?

Q53

How many children under the age of 16 live in your household?

Q54

What is the highest academic qualification that anyone in your household has obtained?

University degree or above, or NVQ level

4 or equivalent

Professional Institutes Final exam/Higher

National Certificate/Teachers Training

Certificate

GCE 'A' Level, NVQ level 3, advanced

GNVQ or equivalent e.g Professional

Institutes intermediate exam/SRN full

industrial apprenticeship/HND

GCE 'O' Level / GCSE / CSE/Secretarial

Diploma / Ordinary National

Degree/NVQ level 2 or equivalent

Other qualifications

No academic qualifications

Don't know

Q55

What is the approximate annual income of your household, after deducting income tax, national

insurance, pension schemes and so on?

Under £10,000

£10,000 to £14,999

£15,000 to £19,999

£20,000 to £24,999

£25,000 to £29,999

£30,000 to £39,999

£40,000 to £49,999

£50,000 to £59,999

£60,000 to £79,999

£80,000 or more

Questions about you...

Q56

Are you...?

Male

Female

Q57

What is your age group?

18 to 24

25 to 29

30 to 34

35 to 39

40 to 44

45 to 49

50 to 54

55 or older
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Q58

Which of the following best describes your current marital status?

Single

Cohabiting

Married

Widowed

Divorced

Separated

Q59

Which of the following best describes your status within your household?

Head of household

Direct family member (e.g. husband,

wife, son or daughter)

Living with relatives

Shared house (non-family)

Q60

What is your highest academic qualification?

University degree or above, or

NVQ level 4 or equivalent

Professional Institutes Final exam/Higher

National Certificate/Teachers Training

Certificate

GCE 'A' Level, NVQ level 3, advanced

GNVQ or equivalent e.g Professional

Institutes intermediate exam/SRN full

industrial apprenticeship/HND

GCE 'O' Level / GCSE / CSE/Secretarial

Diploma / Ordinary National

Degree/NVQ level 2 or equivalent

Other qualifications

No academic qualifications

Don't know

Q61

Which of the following best describes your current employment status?

Full-time employment

Part-time employment

Homemaker

Student

Between Jobs

Permanently unemployed

Retired

Q62

If employed, which of the following best describes your current occupation?

Senior management

Junior management

Professional

Office/clerical worker

Manual worker

Public sector

Armed forces

Other employment/Self employed

Q63

What is your approximate annual income after deducting income tax, national insurance, pension

schemes and so on?

Under £7,500

£7,500 to £11,249

£11,250 to £14,999

£15,000 to £18,749

£18,750 to £22,499

£22,500 to £26,249

£26,250 to £29,999

£30,000 to £33,749

£33,750 to £37,499

£37,500 to £44,999

£45,000 or more

Q64

Do you own a debit/credit card?

Yes

No
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Q65

Would you be interested in taking part in future surveys so that changes in the way that people

use technologies in the UK may be monitored?

Yes

No

Thank you for completing the survey, we are very grateful. If any of the details we

have used to contact you are incorrect please update them using the spaces provided

below and then return the survey to us using the prepaid envelope.

Q66

Your name including title

Q67

House Name or Number

Q68

First line of address

Q69

Second line of address

Q70

Town/City

Q71

Postcode

Q72

Your contact telephone number

Best wishes,

Alastair and Didier

On behalf of Lancaster University Management School

Q73

Our Ref (if applicable)


